DSAMS Citrix Install Instructions
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INSTALL OR UPGRADE CITRIX ICA CLIENT FOR DSAMS ACCESS

SECTION I
· PREREQUISITES FOR CONNECTIVITY
SECTION II
· UPGRADE OF CLIENT SOFTWARE USING ICA32.EXE
SECTION III
· UPGRADE OF CLIENT SOFTWARE USING ICA32PKG.MSI

SECTION IV

· INSTALL CLIENT SOFTWARE (FIRST TIME)
SECTION V

· CONFIGURE DSAMS APPLICATION SET

I. PREREQUISITES FOR CONNECTIVITY
A.FIREWALL INFO
 

Ensure your firewall is open for ports 1494 (Citrix ICA Session Port) and 5065 (Citrix Listener Port) bi-directionally for the following servers:

DNS             


IP ADDRESS             


Bosko.okc.disa.mil      

152.229.184.50   

Bugs.okc.disa.mil        
152.229.184.51 

Coolcat.okc.disa.mil     
152.229.184.52 

Junior.okc.disa.mil      
152.229.184.53  

Marvin.okc.disa.mil      
152.229.184.54   

Roadrunner.okc.disa.mil  
152.229.184.55 

Slowpoke.okc.disa.mil    
152.229.184.56 

Sylvester.okc.disa.mil   
152.229.184.57 

Michjfrog.okc.disa.mil   
152.229.184.58  
Wileycoyote.okc.disa.mil 
152.229.185.155    
Pepelepew.okc.disa.mil  

152.229.185.156    
Foghorn.okc.disa.mil    

152.229.185.158                            

Tweety.okc.disa.mil     

152.229.185.160   
Speedy.okc.disa.mil     

152.229.185.166   
 

B.FIREWALL CONNECTIVITY TEST
If you want to confirm that your network is capable of reaching Citrix (DSAMSW2K domain) at OKC:
 

1. At a DOS prompt enter:  telnet bosko.okc.disa.mil 1494
A TELNET window should open and you should see a repeating pattern: ICA|||ICA|||
Close the window.
 

2. At a DOS prompt enter:  telnet bosko.okc.disa.mil 5065
A TELNET window should open and you will need to press <ENTER>
[image: image42.jpg]ATTP/1.1 100 Bad request
Server: Citrix Web PN Server

Date: Wed, 17 Apr 2002 17:21:23 GHT
connection: Close

Telnet





You should see something similar to the window above. Click OK, and then close the window.

3. If either of these commands did not produce the correct results, then your network/firewall might not be configured to run the DSAMS Citrix application.  Please contact your local PC or network support staff sharing the information previously identified in this document.
II. UPGRADE OF CLIENT SOFTWARE USING ICA32.EXE

A. Download the Citrix® Client Installation software(Version 8.0.24737 - English) from our website: https://dsams.dsca.mil/webfiles/Citrixinstall/ica32.exe
B. Save the program ICA32.EXE to your hard drive.
C. Log onto the PC with administrative rights.
D. Run ICA32.EXE. NOTE: Clients previously installed or upgraded using MSI files must be upgraded using the instructions in Section III.
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1) Click “Next” to continue.  Installation files will be copied and expanded.
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2) Click “Next”.
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3) Click “Yes” after reading the agreement.
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4) Ensure “Upgrade the existing client” is selected and click “Next”.
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5) If the value shown in “Client name” reflects the actual Network Computer-name for your PC, select “Use machine name as client name” and click “Next”.  

If the value shown in “Client name” reflects some generic value like “My Computer”, UNCHECK “Use machine name as client name”.  Type the correct Computer-name for your PC into “Client name” and click “Next”.  
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6) There is no automatic synchronization between your Local PC login and your Citrix login.  Ensure “No” is selected and click “Next”.
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7) Installation will begin.
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8)Click “OK”.  DSAMS can now be accessed using the upgraded Citrix Client. 

III. UPGRADE OF CLIENT SOFTWARE USING ICA32PKG.MSI (PC OR NETWORK ADMINISTRATORS ONLY)
A. Download the Citrix® MetaFrame Presentation Server Client Packager software(Version 8.0.24737 - English) from the Citrix  website:  
http://citrix.com/site/SS/downloads/details.asp?dID=2755&downloadID=13336&pID=186#top
B. Save the program ICA32PKG.MSI to your hard drive.

C. Log onto the PC with administrative rights.
D. Run ICA32PKG.MSI.  NOTE: Clients previously installed or upgraded using MSI files must be upgraded using these instructions.
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1) Wait for next splash screen.
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2) Select “I accept the license agreement”.  Click “Next” after reading the agreement. 
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3) Click “Next” to upgrade the current installation.
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4) Since DSAMS access thru Citrix only requires the Program Neighborhood Client:

· Click “Web Client” button and choose “Feature will be installed when required”.

· Click “Program Neighborhood Agent” button and choose “Feature will be installed when required”.

· Click “Next”.
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5) Click “Next”.
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6) If the value shown in “Client name” reflects the actual Network Computer-name for your PC, select “Use machine name as client name” and click “Next”.  

If the value shown in “Client name” reflects some generic value like “My Computer”, UNCHECK “Use machine name as client name”.  Type the correct Computer-name for your PC into “Client name” and click “Next”.  
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7) There is no automatic synchronization between your Local PC login and your Citrix login.  Ensure “No” is selected and click “Next”.
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8) Click “Next” to begin Setup.
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9) Installation begins.
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10)Click “Finish”.  DSAMS can now be accessed using the upgraded Citrix Client. 

IV. INSTALL CLIENT SOFTWARE (FIRST TIME)
A. Download the Citrix® Client Installation software from our website (Version 8.0.24737 - English):  https://dsams.dsca.mil/webfiles/Citrixinstall/ica32.exe

B. Save the program ICA32.EXE to your hard drive.

C. Log onto the PC with administrative rights.
D. Run ICA32.EXE.  
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1) Click “Next” to continue.  Installation files will be copied and expanded.
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2) Click “Next”.
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3) Click “Yes” after reading the agreement.
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4) If the value shown in “Client name” reflects the actual Network Computer-name for your PC, select “Use machine name as client name” and click “Next”.  

If the value shown in “Client name” reflects some generic value like “My Computer”, UNCHECK “Use machine name as client name”.  Type the correct Computer-name for your PC into “Client name” and click “Next”.  
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5) There is no automatic synchronization between your Local PC login and your Citrix login.  Ensure “No” is selected and click “Next”.
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6) Installation will begin.
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7)Click “OK”, then continue with DSAMS Application Set configuration. 

V. CONFIGURE DSAMS APPLICATION SET

 

1) Log onto the PC as the Primary DSAMS user.
2) Start Citrix Program Neighborhood. (C:\Program Files\Citrix\ICA Client \PN.EXE)
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3) Navigate through the neighborhood by selecting the “Up” button on the neighborhood window until you find the icon named “Application Set Manager”.  Click on “Application Set Manager”.
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4) Click on “Find New Application Set”.
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5) Use dropdown to choose “Wide Area Network”, then click “Next”.
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6) Click on “Server Location” button.
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7) Click on “Add” button.
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8) Type PEPELEPEW.OKC.DISA.MIL in the first (larger) area, then type 5065 in the second (smaller) area.  Click “OK”.
 

9) Repeat steps 7 & 8 four times, replacing PEPELEPEW with FOGHORN, then SPEEDY, then TWEETY, then BOSKO.
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10) After all 5 servers appear in the Address List, click the “OK” button.
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11) Click on the dropdown above the “Server Location” button.  Wait for the word "DSAMS" to appear. Select it to specify it as the Description and Location in this window.  Click on “Next” button.
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12) There is no sound available at this time for DSAMS.  Choosing “Enable Sound for this Application Set” could only degrade your connection.  Verify the above settings.  Click on “Next” button.
 

[image: image35.png]Your Appicalion Set connection has been
successiuly set upl

To add this new Applcation Set o your Program
Neighborhood, lck Firish.

To et the propetis for this Applcation Set lter, oick
its icon insde your Program Neighborhaod, then cick the
Setings button

<ok Conel |t





13) Click on “Finish” button.
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14) Right-click on “DSAMS” icon. Left-click on “Set as Default”.  Right-click again on “DSAMS” icon. Left-click on “Application Set Settings”.
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15) Verify the above settings on the Connection Tab (change as required).  Click the “Firewalls…” Button
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16) Select “Use alternate address for firewall connection”,  Click “OK”.
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17) Verify the above settings on the Default Options Tab (change as required). Click “OK”.
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18) Double-click the “DSAMS” icon. 
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19) Login to the DSAMS Citrix Metaframe Program Neighborhood using the Username and Password provided separately.  Specify DSAMSW2K as the Domain.  DO NOT select the “Save Password” option. 
 

20) New icons will appear on your desktop named DSAMS Production thru Citrix and DSAMS Training thru Citrix.  Additionally you MAY receive other DSAMS xxxxxxx thru Citrix icons.
 

21) Locate APPSRV.INI files on your C drive.  
(Most likely at C:\Documents and Settings\username\Application Data\ICAClient\)  

Edit using Notepad, changing;

NoSavePwordOption=Off to NoSavePwordOption=On.
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